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GRADUATE CATALOG

The University

Concordia University is one of six colleges or universities in the Concordia
University System, an entity of The Lutheran Church - Missouri Synod.

We operate two residential campuses, Concordia University Wisconsin

in Mequon, Wisconsin and Concordia University Ann Arbor in Ann Arbor,
Michigan.

Mission Statement

Concordia University is a Lutheran higher education community
committed to helping students develop in mind, body, and spirit for
service to Christ in the Church and the world.

Vision Statement

Our vision is to be well known nationally and internationally as a

premier Lutheran Christian university, widely recognized for meaningful
integration of faith and learning. Our alumni will assume significant
servant leadership responsibilities in the Church and communities across
the nation and around the world.

Concordia's Vision is Vigorously Pursued in Four Critical
Ways:

We are a Faith and Learning Centered Higher Education Community.
Concordia students learn in innovative Christ-centered environments
that are guided by comprehensive assessment. Our faculty, staff and
University administrators are role models and servant leaders. Our
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Christian faculty excel in teaching and mentoring, and successfully
connect to faith to learning. Our academic programs are rigorous and
diverse, consistent with the needs of the Church and our communities.

We Plan for Purposeful Growth.

Students grow as they develop in mind, body and spirit. Concordia grows
as we reach more people with our mission. Our campuses, facilities,
human and financial resources, and infrastructure expand to support a
robust student experience in a welcoming environment that results in the
professional, social, academic and spiritual formation of all Concordians.

We Make an Impact Through Service and Leadership.

Concordia impacts the Church and the world, developing globally-minded
citizens who transform lives, influence communities, and value their
neighbors near and far, through Christ-like service and leadership.

We Champion Access and Opportunity for All Learners.

We provide access to the highest value higher education experience.

As a result, Concordia students discover and develop their vocations.
Rigorous assessment of our academic offerings, university services,
delivery systems, and market and organizational performance results in
continuous improvement of the Concordia experience, which enables our
students to pursue and persist in their chosen career paths.

University Contact Information

Concordia University, Inc.

12800 North Lake Shore Drive, Mequon, Wisconsin 53097-2402,
Telephone: 262.243.5700, Website: www.cuw.edu

Campus Information
Concordia University Wisconsin

12800 North Lake Shore Drive, Mequon, Wisconsin 53097, Telephone:
262.243.5700, Website: www.cuw.edu (https://www.cuw.edu)

Concordia University Ann Arbor

4090 Geddes Road, Ann Arbor, Michigan 48105, Telephone: 734-995-7300,
Website: www.cuaa.edu (https://www.cuaa.edu)

Administrative Officers

Position Name
President Erik Ankerberg
Vice President of Innovation & Chief Steven Taylor
of Staff

Vice President of Finance & CFO

Vice President for Academics &
Chief Academic Officer

Vice President of Advancement

Danielle Marsh
Leah Dvorak

Jennifer Benanti
Elizabeth Polzin
Michael Uden

Vice President of Student Success
Vice President of Enrollment, Chief
Strategy Officer

Vice President for Mission, Identity Aaron Moldenhauer

& Church Relations

Chair, Faculty Senate Van Mobley
Deans
Department Name

Rachel Ware Carlton
Matthew S. Niederjohn

School of Arts and Sciences
Batterman School of Business
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4 The University

School of Education James Pingel
School of Health Professions Linda Samuel
School of Nursing Diane Ames
School of Pharmacy Erik Jorvig

2025-2026 Academic Calendar
Fall Semester

Date Day Event

August 24 Sunday Opening Service -
Mequon

August 25 Monday First day of classes (16-

week & 8-week Session
1); Opening service -
Ann Arbor

August 29 Friday Last day to add a 8-
week Session | course
8AM CST

September 1 Monday LABOR DAY- No classes

September 5 Friday Last day to add a 16-
week Semester course
8AM CST

September 19 Friday Progress Reports
due-8-week Session |
courses

September 28 Sunday Last day to withdraw
from a 8-week Session
| course

October 3 Friday Sixth Friday Break-No
Classes

October 17 Friday Progress Reports
due-16-week Semester
courses

October 19 Sunday Final day of classes (8-
week Session 1), 8-week
Session | Degree Award
Date

October 20 Monday First day of classes (8-
week Session II)

October 21 Tuesday Final grades due
(11:59PM) 8-week
Session |

October 24 Friday Last day to add a 8-
week Session Il course
8AM CST

November 2 Sunday Last day to withdraw
from a 16-week
Semester course

November 14 Friday Progress Reports
due-8-week Session Il

November 23 Sunday Last day to withdraw
from a 8-week Session
Il course

November 26 Wednesday Thanksgiving Break-No
Classes

November 27 Thursday Thanksgiving Day-No

Classes

November 28

December 1
December 8-12

December 13

December 14

December 15-January 4

December 16

Spring Semester

Date
January 5

January 9

January 16

January 19

January 30

February 8

February 13

February 27

March 1

March 2-8
March 3

March 9

Friday

Monday
Monday-Friday

Saturday

Sunday

Tuesday

Day
Monday

Friday

Friday

Monday

Friday

Sunday

Friday

Friday

Sunday

Tuesday

Monday

University Closed-No
Classes

Classes resume

Final Examinations (16-
week Semester)
Commencement
Ceremony - Mequon
Commencement
Ceremony -Ann Arbor,
Final day of classes
(16-week Semester,
8-week Session Il),
16-week Semester, 8-
week Session Il Degree
Award Date

Christmas Break-No
Classes

Final grades due
(11:59PM) 16-week
Semester, 8-week
Session Il courses

Event

First day of classes (16-
week & 8-week Session
D)

Last day to add a 8-
week Session | course
8AM CST

Last day to add a 16-
week Semester course
8AM CST

Martin Luther King Day-
No Classes

Progress Reports
due-8-week Session |
courses

Last day to withdraw
from a 8-week Sesssion
| course

Sixth Friday Break-No
Classes

Progress Reports
due-16-week Semester
courses

Final day of classes-8-
week Session |, 8-week
Session | Degree Award
Date

Spring Break

Final grades due
(11:59PM)-8-week
Session |

First day of classes-8-
week Session Il



March 13

March 22

April 2

April 3

April 5
April 6

April 12

April 27-May 1

May 1

May 2

May 3

May 4-8
May 5

Summer Semester
Date

May 11

May 15

May 22

May 25

May 29

Friday

Sunday

Thursday

Friday

Sunday
Monday

Sunday

Friday

Saturday

Sunday

Monday-Friday
Tuesday

Day
Monday

Friday

Friday

Monday

Friday

Last day to add a 8-
week Session Il course
8AM CST

Last day to withdraw
from a 16-week
Semester course

Easter Break begins -
no classes meet after
4:00pm local time
Progress Reports
due-8-week Session

Il courses, University
Closed - No Classes

Easter Sunday

Classes resume at 4:00
local time

Last day to withdraw
from 8-week Session Il
course

Final Examinations (16
week semester)
Graduate student
Commencement
Ceremony - Mequon
Undergraduate student
Commencement
Ceremony - Mequon

Commencement
Ceremony -Ann Arbor,
Final day of classes
(16-week Semester,
8-week Session II),
16-week Semester, 8-
week Session Il Degree
Award Date

May Break-No Classes
Final grades due
(11:59PM)-16-week
Semester, 8-week
Session Il

Event

First day of classes-14-
week term, 8-week
Session |, 6-week
Session | courses
Last day to add a 8-
week Session | or 6-
week Session | course
8AM CST

Last day to add a 14-
week course
Memorial Day-No
Classes

Progress Reports due
6-week Session |

June 5

June7

June 14

June 21

June 22

June 23

June 26

July 4

July 5

July 6

July 7

July 10

July 17

July 24

July 26

August 2

August 10-14
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Friday

Sunday

Sunday

Sunday

Monday

Tuesday

Friday

Friday

Sunday

Monday

Tuesday

Friday

Friday

Friday

Sunday

Sunday

Monday-Friday

Progress Reports due
8-week Session |

Last day to withdraw
from 6-week Session |
courses

Last day to withdraw
from a 8-week Session
| course

Last day to add a 8-
week B course 8AM
CST, Final day of
classes-6-week Session
|, 6-week Session |
Degree Award Date
First day of classes-8-
week Session Il

Final grades due
(11:59PM) 6-week
Session |

Last day to add a 8-
week Session Il course
8AM CST, Progress
Reports due 14-week
courses

Independence Day-No
Classes

Final day of classes-8-
week Session |, 8-
week Session | Degree
Award Date, Final day
to withdraw from a 14-
week term course
First day of classes-6-
week Session Il

Final grades due
(11:59PM) 8-week
Session |

Last day to add a 6-
week Session Il course
8AM CST

Progress Reports
due-8-week Session Il
Progress Reports
due-6-week Session Il
Last day to withdraw
from a 8-week Session
Il course

Last day to withdraw
from a 6-week Session
Il course

Final Examinations-14-
week term courses
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August 16 Sunday Final day of classes-14-
week term, 8-week
Session Il, 6-week
Session I, 14-week,
8-week Session Il, 6-
week Session Il Degree

Award Date

Final grades due
(11:59PM) 14-week, 8-
week Session Il, 6-week
Session Il

August 18 Tuesday

August 17-21 Monday-Friday August Break-No

Classes

Accreditation

Concordia University Wisconsin / Ann Arbor is accredited by the Higher
Learning Commission.

The Higher Learning Commission

230 South LaSalle Street, Suite 7-500, Chicago, Illinois 60604-1413,
(312) 263-0456

http://www.ncahigherlearningcommission.org (http://
www.ncahigherlearningcommission.org/)

Concordia University Wisconsin / Ann Arbor is also registered as a Private
Institution with the Minnesota Office of Higher Education pursuant to
sections 136A.61 to 136A.71. Registration is not an endorsement of the
institution. Credits earned at the institution may not transfer to all other
institutions.

The following agencies have accredited various programs of Concordia
University:

+ Accreditation Council for Occupational Therapy Education (ACOTE)
of the American Occupational Therapy Association (Graduate
Occupational Therapy)

+ Accreditation Council for Pharmacy Education (ACPE) (Graduate
Pharmacy)

+ Accreditation Review Commission on Education for the Physician
Assistant (ARC-PA) (Graduate Physician Assistant)

+ American Chemical Society (ACS) (Undergraduate Chemistry Major)

+ Commission on Accreditation of Allied Health Education Programs
(CAAHEP) (Undergraduate Medical Assisting)

« Commission on Accreditation of Allied Health Education Programs
(CAAHEP) (Diagnostic Medical Sonography)

+ Commission on Accreditation of Athletic Training Education (CAATE)
(Graduate Athletic Training)

+ Commission on Accreditation of Physical Therapy Education
(Graduate Physical Therapy)

« Commission on Collegiate Nursing Education (CCNE) (Undergraduate
& Graduate Nursing)

« Council for the Accreditation of Educator Preparation (CAEP) (CUAA
Undergraduate and Graduate Teacher Education)

+ Council on Academic Accreditation in Audiology and Speech-
Language Pathology (Graduate Speech-Language Pathology)

« Council on Social Work Education (CSWE) (Undergraduate Social
Work & Graduate Social Work)

« International Assembly for Collegiate Business Education (IACBE)
(Undergraduate and Graduate Business)

Joint Review Committee on Education in Radiological Technology
(Undergraduate Radiologic Technology)

Michigan Board of Nursing (Undergraduate Nursing)

Michigan Department of Education (Undergraduate & Graduation
Teacher Education)

The National Council on Family Relations (NCRF) (Undergraduate
Family Life)

Wisconsin Department of Public Instruction (Undergraduate &
Graduate Teacher Education)

Wisconsin State Board of Nursing (Undergraduate Nursing)

Academic Definitions

Academic Program Definitions

Degree program: A degree program is an area of study approved as such
by the university and listed on the official inventory of degree programs
(e.g., education, social work, pharmacy, accounting). The degree, which is
a credential signifying a rank or level of educational attainment and which
is conferred on students who have successfully completed a degree
program, is represented by the official degree designation (e.g., M.A.—
Master of Arts, M.S.—Master of Science, etc.)

Master's degrees are a minimum of 30 credits beyond the bachelor’s.
There is no specified minimum for doctoral programs other than those
required by accrediting agencies.

Certificate: Concordia offers two types of certificates. A credit-bearing
certificate program is a coherent, specialized curriculum designed for
students seeking a specific body of knowledge for personal/career
development or professional continuing education. Certificates may be
earned by students already enrolled at the university, or may be stand-
alone programs where students enroll specifically to earn the certificate.

Credit-bearing certificates may be offered at graduate level and

are a minimum of 12 academic credits. There are no unique credit
requirements for a certificate. A certificate is a subset of an existing
degree program if 50 percent or more of its courses were derived from
that program.

The university also offers non-credit, continuing education certificates
which consist of continuing education credits (CEUs).

Concordia also offers graduate professional development (GPD)

credits for students seeking professional development experiences (in
Graduate Education only); these are not interchangeable with regular
academic credits. GPD credits do not lead to an academic credential from
Concordia University.

Concentration (AKA “area of emphasis” or “track”): A concentration is a
specific subject area of focus within an approved degree program, such
as a graduate program. A program concentration involves fewer than 50%
of the total hours in the program of which it is a part, with the remaining
hours taken in common by all students in the program.

Graduate program concentrations must be at least 9 credits; at least

6 credits must be unique to that concentration, and cannot overlap
with another concentration. None of the credits in a concentration may
overlap with any graduate core curriculum that may apply.

Pathway: A Pathway is defined as a University-wide emphasis consisting
of select sections of existing courses. Students must complete a
minimum of 15 credits in course sections assigned to a specific
Pathway. Fulfillment of Pathway requirements culminates in a transcript
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designation. In some cases, completion of a pathway may result in a
digital or paper credential upon degree completion.

Academic Policies
Registration

Registration Deadlines

Full-time students: students in this category are enrolled in more than 12
credits per term; they study on-campus or in a blended delivery program.

Returning:  June 1 for fall semester/terms or full-year programs

November 1 for programs that have classes in spring
semester/terms

April 1 for programs that have classes in summer
semester/terms

New: First day of the term/semester

Part-time students: students in this category are enrolled in 11 or fewer
credits per term; they study online or virtually.

Returning: First day of the term/semester

New: First day of the term/semester

Initial Courses

The student should contact his or her program director or advisor, who
will recommend the courses in which the student should enroll. Ordinarily,
the director or advisor will discuss a long-range program with the student
at this time.

Classification of Students

Class Credits

Graduate Full-time 6+ Credits
Graduate Half-time 3-5 Credits
Graduate Less than Half-time 0-2 Credits

Degree Seeking an Doctor of Education,
Doctor of Nursing Practice, Doctor
of Occupational Therapy, Doctor
of Pharmacy, Doctor of Physical
Therapy, Masters Degree, Master
of Arts, Master of Science, Master
of Business Administration,
Master of Church Music, Master
of Occupational Therapy, Master
of Physical Therapy, Master of
Science Athletic Training, Master of
Science in Occupational Therapy,
Master of Science in Physical
Therapy, Master of Science in
Rehabilitation Science, Master

of Science Physician Assistant
Studies, Master of Science in
Nursing, Master Social Work

Non-Degree Not seeking a degree
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Full-time students who are
preparing themselves for one of
the church vocations within The
Lutheran Church-Missouri Synod
and have maintained a grade point
average of at least 2.00

Church Vocation Students

Students must be full-time or if not full-time, in their last semester prior
to graduation, to participate in intercollegiate competition or to hold any
campus office.

A student enrolled in a degree program must matriculate through
admissions. Upon his/her acceptance, the University is committed to
do all it can to help the student successfully complete his/her chosen
program.

During the summer term a full-time load is determined by the number of
credits the program offers. Half-time load is three semester credits. The
maximum load for a summer session is nine semester hours.

Conditional Student Credit Load

A student who has been accepted as a conditional student may take 9
credits before being unconditionally admitted (or denied admission) to
Graduate Studies. Students may receive no grade lower than a B (3.0) on
any of these courses. Other conditions may apply to specific individuals.
Failure to meet the conditions stated as conditions for admission will
result in the student’s immediate dismissal.

Expiration of Courses

Students are expected to make steady progress toward their degree.
Unless stated otherwise in the department’s policies, courses expire
after seven years and need to be retaken if they are to count toward the
degree.

Repetition of Courses

Students may repeat a course in which they receive a grade of C (2.0)

or lower. The student must request permission to retake the class prior
to the beginning of the class, and this permission is placed on file in

the Registrar’s Office. At the end of the course, the grade the student
received in the repetition of the course is recorded on the transcript; this
grade is used to recalculate the grade-point average. The original grade
is no longer computed in the grade-point average but does remain on the
official transcript. The students will be assessed tuition for the retaken
course.

Individual Instruction/Independent Study

Students may be given the option of taking a course as Individual
Instruction or Independent Study. Individual Instruction refers to a
student taking a course that is regularly offered by the university and
listed in the course catalog; however, the student has a valid reason to
take the course individually. In an Independent Study, a student who
wishes to study a topic not addressed in an existing university course
may collaborate with an instructor to design a unique course of study.
Further information and required forms are available on the CU Portal.

Audit Policy

An audited class will appear on the transcript as a zero-grade point
class with a grade of AU, and no credits earned. Students may sign up
to audit a traditional class before the semester starts as long as there is
room in the class. After the semester starts, students may change their
registration status from enrolled for credit to audit up until the withdraw
deadline. Students taking accelerated classes must register as an audit
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8 Registration

before the class starts. The university offers audits on a space-available
basis, and programs/majors/instructors have the ability to disallow
audits: such policies need to be stated in writing in program handbooks
or on individual syllabi. Self-paced online classes cannot be audited.

A student who audits a course has access to the in-class (and/or online)
didactic portions of the course. The student is expected to attend class,
but the student is not required to participate in any of the course’s
assessment activities, and the instructor is not required to assess the
student’s progress in the course (that includes the formulation of a
comprehensive assessment such as a course grade). The university does
not require, expect, or allow the auditing student with a documented
disability — other than a physical disability — to participate in its disability
services process, as the students will not take part in the university's
course assessment. Skills courses, such as foreign language, applied
music, and some art courses are not available for audit. Students who
audit a course will be charged a $135 per credit fee.

Waitlist Policy

Waitlisting is on a first-come, first-served basis. Students may add
themselves to a waitlist for a course section that is full. If a seat becomes
available, the first student on the waitlist has 72 hours to resolve any
conflicts or holds and register themselves for the course. If registration
does not take place within the 72-hour window, the student is removed
from the waitlist and the open seat is offered to the next student in the
queue. One week before courses start, waitlist processing ends and
students are removed from the waitlists.

Prerequisite Requirement

A prerequisite is a requirement a student must successfully fulfill prior
to being allowed to attend a subsequent higher-level course. Many
courses have prerequisites which students are expected to satisfy prior
to attending the higher-level course. Typical examples include a specific
courses (e.g., "BUS 5555"), a particular placement test score, admission
to a particular major, or consent of the instructor.

It is the student's responsibility to be aware of and meet prerequisite(s)
prior to registration. Therefore, students will be permitted to register for
all courses on an annual basis and will do so based on prerequisites and
order of curriculum. However, students who register for future semester
coursework will be dropped from a class should any prerequisites not be
completed successfully. Faculty and advisors have the right to enforce
prerequisite requirements and may deny enrollment to students who do
not meet them. Instructors may also permit exceptions. If a student does
not meet the prerequisites specified for a particular course but believes
they have equivalent preparation, they can contact the instructor (or
department) for more information.

Withdrawing from a Course

A student may request to withdraw up to the withdraw deadline for the
term. The student'’s transcript will reflect a withdraw (‘W’) for the course.
The ‘W’ is not a grade and will not affect the student’s overall GPA. A
student participating in a course past the withdrawal deadline is not
eligible for a withdrawal and will be assessed a final grade. Students
should not assume the university will withdraw them for non-payment of
fees or for non-attendance.

Students administratively withdrawn from a course for excessive
absence may not re-enroll in the same course section during the same
term or semester.

The timing of when a student withdraws has both academic and financial
implications. Students must meet with their academic advisor and

financial aid counselor prior to making changes as withdrawing from a
course may have ramifications for student status, financial aid eligibility,
athletic eligibility, immigration status or program progression. Please
see the Refund Policies for details regarding the potential academic and
financial implications of withdrawing from a course.

Very Low Enrollment Policy

Course sections with seven or fewer students are normally cancelled four
weeks before classes begin. Exceptions include but are not limited to:
practicums, internships, student teaching, co-op, student research, music
lessons and individual Instruction (11).

Course Cancellation Policy

Course sections pending cancellation are no longer eligible for
registration. Courses with very low enrollment are normally cancelled four
weeks before the start of a semester or session to allow students to find
alternative courses. When a course section is cancelled, students are
notified via official university communication from the registrar’s office.
Impacted students must meet with their advisor to adjust their schedule
for the upcoming semester or session. If a student in a cancelled course
must have that course in that term in order to graduate at the end of that
term, the student will be enrolled in an Individual Instruction (Il), and the
fee will be waived.

Change of Enroliment

Adding a Course
Courses Greater than 8 Weeks in Length

For courses that are greater than eight (8) weeks in length, students
may add a course up to the end of the first week at 8AM CST; however,
instructor approval must be provided to the Registrar’s office or the
student’s Academic Advisor if a student wants to add a class in the first
week.

Courses 6-8 Weeks in Length

For classes that are between six (6) and eight (8) weeks in length,
students may add a course up to the end of the first week at 8AM CST.
Instructor approval is required.

Courses Less than 6 Weeks in Length

For classes that are less than six (6) weeks in length, students must
be registered prior to the class start date. Once the course begins,
enrollment is no longer available.

Withdrawing from a Course

After starting to participate in a class, a student may request to withdraw
up to the withdraw deadline for the term. The student’s transcript will
reflect a withdraw (‘W’) for the course. The ‘W’ is not a grade and will

not affect the student’s overall GPA. A student participating in a course
past the withdrawal deadline is not eligible for a withdrawal and will

be assessed a final grade. Students should not assume the university
will withdraw them from non-payment of fees or for non-attendance.

A student participating in a course past the withdrawal deadline is not
eligible for a withdrawal and will be assessed a final grade.

Students administratively withdrawn from a course for excessive
absence may not re-enroll in the same course section during the same
term or semester.

The timing of when a student withdraws has both academic and financial
implications. Students must meet with their academic advisor and
financial aid counselor prior to making changes as withdrawing from a



course may have ramifications for student status, financial aid eligibility,
athletic eligibility, immigration status or program progression. Please
see the Refund Policies for details regarding the potential academic and
financial implications of withdrawing from a course.

Administrative Withdraw from a Course

The University reserves the right to administratively withdraw a student
from a course. An administrative withdraw may occur for one of the
following:

+ Failure to comply with attendance policies;
+ Disciplinary reasons (i.e. academic dishonesty).

If withdrawn, the student is responsible for any academic, financial, or
athletic consequences that may result. Please see the Refund Policies for
details regarding the potential academic and financial implications of
being administratively withdrawn from a course.

Continuous Enroliment

Students are expected to maintain continuous enrollment (defined as
enrollment in sequential fall and spring semesters or subsequent 8-week
terms depending on program structure; summer is optional). Students
who are unable to maintain continuous enrollment may be granted a
leave of absence under the conditions specified below.

Leave of Absence

Students enrolled at Concordia University are anticipated and encouraged
to maintain continuous enrollment every term from the time they
matriculate until they graduate. However, it is sometimes necessary

or desirable for a student to take a leave from enrollment for a period

of time. Students who do not maintain continuous registration for any
reason should consult with a representative from the financial aid office,
an academic advisor, and program director, when applicable, about
whether to request a leave of absence.

Definition

A leave of absence (“leave”) is defined as a period of time when a
student is not enrolled in classes but intends to re-enroll. During a
leave, the student is not enrolled in any classes (at any point during the
semester(s) in question) and may return in subsequent semester(s)
without reapplying.

A leave may be utilized for national service, serious illness, mental health
concerns, academic reasons, career opportunities, or for personal or
financial reasons. Since certain academic programs, departments,

or schools may have additional specific criteria for leave, a student
considering a leave should consult his or her academic program,
department, or school in addition to consulting this policy.

A leave should be sought prior to the semester in which the leave is
taken, if possible; however, the student may request a leave of absence
at any point during active course enrollment. A leave of absence granted
within the withdrawal period will result in the student being withdrawn
from all active coursework and W's assigned for all enrolled coursework,
resulting in no change to cumulative GPA. A leave of absence granted
after the withdrawal period will result in grades earned in all enrolled
coursework, affecting a student’s cumulative GPA; any incomplete
coursework will receive no credit. A leave of absence is not retroactive
and cannot be sought for a previous semester.

This policy may not be used in lieu of disciplinary action to address any
violations of University rules, regulations, policies, or practices.
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Duration of Leave

The duration of the leave generally will be a minimum of one academic
semester to a maximum of 12 months. Students who do not return to the
University within 12 months will be withdrawn and must reapply to the
University. Students required to reapply to the University may be subject
to the program requirements and policies under the current academic
catalog.

Implications of a Leave of Absence

This policy does not have any effect on the exemption of students from
student loan repayments. Before taking a leave of absence, a student
should contact his or her lender regarding repayment obligations that
may arise as a result of their leave. A student should also consult the
University’s Financial Aid Office to discuss any impact the leave may have
on financial aid.

Students on a leave of absence are ineligible for any co-curricular

activity, athletic participation, campus housing, and student employment.
International students must contact the International Center to determine
if a leave has an impact on their visa status.

If active in coursework at the time of the leave, the student will be
financially responsible for expenses as described in the Refund Policy.

Procedure
Planning for a Leave of Absence

When planning a leave of absence, a student must take the necessary
steps to initiate the leave of absence:

The student should discuss a leave of absence with his/her
programs, departments, or schools,

The student should discuss a leave of absence with his/her academic
advisor,

The student should discuss a leave of absence with his/her financial
aid counselor,

The student should arrange payment for any outstanding balance,

If the student is residential, the student should discuss a leave of
absence with his/her resident director,

The student must complete the Change of Enroliment Survey to notify
university personnel of their intent to take a leave of absence, as well
as an anticipated return date.

The student will not be allowed to register for future courses until their
balance has been paid in full.

Returning from a Leave of Absence

When the student is ready to return from a leave of absence, they must
take the necessary steps to initiate the re-enrollment process:

The student should discuss his/her intent to reenroll with his/her
programs, departments, or schools,

The student should contact his/her advisor to indicate the intent to
reenroll,

The student should contact his/her financial aid counselor to indicate
the intent to reenroll,

If the student intends to live on campus, the student must contact the
Residence Life Office,

The student must meet with his/her advisor to enroll in courses for
the intended return term.
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Withdrawal from the University

Students who wish to cease coursework and withdraw completely from
the University must notify their academic advisor and financial aid
counselor prior to making changes as withdrawing will have implications
on student status, financial aid, future athletic eligibility, and program
progression. Students must withdraw from the University during the
withdrawal period or at the end of a term. Withdrawals outside of the
withdrawal period result in the grade based on what is earned through the
student’s time in the course; any incomplete coursework will receive no
credit.

Implications of a Withdrawal

If active in coursework at the time of the withdrawal, the student will

be removed from all coursework and the last date of attendance will be
used to determine course grades and financial responsibility following
the Refund Policy. Prior to a withdrawal being fully processed, any
outstanding balance must be paid in full. Should a student wish to
return to his/her program at a later time, they must reapply for University
admission.

Students who are inactive from coursework for 12 months, and who have
not notified the University of their intention to take a leave of absence,
will be withdrawn from the University for inactivity. Students will be
required to reapply to the University if they wish to resume coursework.

Procedure
When withdrawing from the University, a student must take the necessary
steps to initiate the withdrawal:

The student should discuss a withdrawal with his or her academic
advisor,

The student should discuss a withdrawal with his/her financial aid
counselor,

The student must arrange payment for any outstanding balance,

The student must complete the Change of Enroliment Survey to
indicate his/her intention to withdraw from the University.

Students will not be allowed to register for future courses until their
balance has been paid in full.

Medical Leave of Absence

The University recognizes that students may experience medical
situations that significantly limit their ability to function successfully or
safely in their role as students. In those situations, students should seek
to determine whether their medical condition can be accommodated by
the University. It may be possible for accommodations to be designed to
enable the student to remain in school and meet academic standards.
All accommodation needs are assessed on an individual basis by the
Academic Resource Center (ARC). Students must disclose to the ARC
that they have a disability and/or medical condition.

This policy has been designed to ensure that students are given the
individualized attention, consideration, and support needed to address
medical issues that arise or escalate during their time at the University.
This policy outlines an individualized process that students must follow
to request a medical leave of absence to address their medical difficulties
so that they can successfully return to the University.

Definition

In some cases, despite accommodations, the student may wish to take
a medical leave of absence. A medical leave of absence is defined as

a break from University enroliment so that the student may receive
medical treatment and later return to the University with an opportunity

to achieve their academic and co-curricular goals. During a medical leave,
the student is not enrolled in classes (at any point during the term(s) in
question), but a degree-seeking student maintains matriculated status.

A medical leave may be utilized when academic progress and
performance, or ability to otherwise function, has been seriously
compromised by a medical condition (including mental health
conditions). Since certain academic programs, departments, or schools
may have additional specific criteria for a medical leave of absence, a
student considering a medical leave should also consult their academic
program, department, or school in addition to consulting this policy. A
medical leave should be sought prior to the semester in which the leave
is taken, if possible; however, the student may request a medical leave of
absence at any point during active course enrollment. A medical leave of
absence is not retroactive and cannot be sought for a previous term.

This policy may not be used in lieu of disciplinary action to address any
violations of University rules, regulations, policies, or practices.

Duration of Medical Leave

The duration of a medical leave will generally be a minimum of one
academic semester. A medical leave may be as long as 12 months. The
goal of taking a medical leave is to ensure that students return to the
University with an increased opportunity for academic success.

Implications of a Medical Leave

This policy does not have any effect on the exemption of students from
student loan repayments. Before taking a medical leave of absence, a
student should contact their lender regarding repayment obligations that
may arise as a result of their leave. The student should also consult the
University's Financial Aid Office to discuss any impact the leave may have
on financial aid.

Students on a medical leave of absence are ineligible for any co-curricular
activity, athletic participation, campus housing, and student employment.
International students must contact the International Center to determine
if a medical leave has an impact on their visa status.

If active in coursework at the time of the leave, the student will be
removed from all coursework and the last date of attendance will be used
to determine financial responsibility following the Refund Policy. The
student will receive a “W” in all active courses.

Procedure
Planning for a Medical Leave of Absence

The exit process proceeds as quickly as possible to allow a student
experiencing difficulties due to a medical condition to immediately step
away from University life and receive the support they need:

+ The student should discuss a leave of absence with his or her
academic advisor to discuss program progression.

The student should arrange a payment plan for any outstanding
balance.

The student’s medical provider must submit the Medical Leave of
Absence form directly to the Health & Wellness Committee that
indicates the student's inability to continue enrollment as well as the
expected duration for treatment. The Health & Wellness Committee
is a three-person committee including the Assistant Vice President
of Academics for Student Success, the Director of Financial Aid or
Business Operations Manager, and the student’s program director.



+ Once the review is completed, the Health & Wellness Committee will
then notify the student of the decision to grant or deny a Medical
Leave of Absence.

« If the medical leave is granted, the student status will be coded within
the University system to reflect the medical leave standing. If the
medical is denied, the student is welcome to continue enrollment or
pursue a non-medical Leave of Absence.

Students will not be allowed to register for future courses until their
balance has been paid in full.

Returning from a Medical Leave of Absence

During the medical leave, the student will be expected to obtain treatment
for the condition that warranted the medical leave. When the student

is ready to return from a medical leave of absence, they must take the
necessary steps to initiate the re-enrollment process:

* The student will contact the Health & Wellness Committee, in writing,
of his/her intent to return at least 45 calendar days prior to the
beginning of the term in which the student wishes to begin classes,
unless otherwise arranged. This allows the University sufficient time
to review the appropriate materials as described below and re-enroll
the student.

If treatment was recommended at the time of the medical leave,
the treating provider should complete a form certifying that the
student is ready to resume academic and residential (if relevant)
responsibilities, with specifications regarding any support or
requested accommodations needed to ensure a successful return.

The student must provide a brief statement when ready to return
describing (1) the student's experience away from the University,
including the activities undertaken while away, (2) the student's
current understanding of the factors that led to the need for the
leave, and the insights the student has gained from treatment

and time away, and (3) and, how the student plans to ensure a
successful return. The student is invited to be open and honest in
this statement; however, the student is not required to provide private
health information.

Once a student has sent in all the required documentation, the Health
& Wellness Committee will review the materials and schedule a
Health and Wellness meeting with the student. The Health & Wellness
Meeting may include additional participants at the discretion

of the Committee. The student will be informed of additional
participants prior to the scheduled meeting. During the Health &
Wellness Meeting, the faculty, staff, and student will work together to
determine any resources and supports that may aid the student in a
successful return to the University.

Following the Health & Wellness Meeting, the student will contact
his/her advisor to re-enroll.

While the return process is time-intensive for the University as well as
for students, it is designed to ensure that a student will be in the best
possible position to thrive when he or she returns to school.

Medical Leave of Absence Beyond 12 Months

Specific approval by the Health & Wellness Committee is required a
medical leave in excess of 12 months. Students who do not return to the
University within 12 months will be withdrawn and must reapply to the
University. Students required to reapply to the University may be subject
to the program requirements and policies under the current academic
catalog.
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Students seeking accommodations or leave due to pregnancy and/or
parenting should first reference the Pregnant & Parenting section of

the Title IX Policy. (https://www.cuw.edu/about/offices/title-ix/pregnant-
parenting.html)

Involuntary Leave of Absence

Purpose

Concordia University Wisconsin & Ann Arbor (CUWAA) is committed

to maintaining a learning environment where all persons can carry out
Concordia University's mission and goals. We value the health and
welfare of everyone in our community. Our goal is to enable all students
to participate fully as members of CUWAA's academic community.

In rare circumstances, students may experience situations that
significantly inhibit their ability to function successfully and safely in
their role as students. When such circumstances arise, the University
encourages students to voluntarily seek a Leave of Absence for a period
of time so that they may address their needs. Students may request a
Leave of Absence in accordance with CUWAA policies. Students may also
voluntarily withdraw from CUWAA at any time during matriculation.

When a student does not take a voluntary leave of absence and the best
available objective evidence indicates that they pose a serious risk to the
health and safety of themselves or to the University community, or where
the student’s behavior significantly disrupts the University environment
or its customary functions, the University has the discretion to place a
student on Involuntary Leave of Absence (ILOA).

Prior to placing a student on an ILOA, the University will conduct an
individualized assessment, including consulting with the Accessibility
Services Office, to determine if there are reasonable accommodations
that would permit the student to continue to safely participate in the
University environment without taking an ILOA.

This policy will not be used in lieu of disciplinary actions to address
violations of University rules, regulations, or policies. Unless sanctioned
separately through the disciplinary process, students on an ILOA will
not be considered as having a student conduct record nor will they be
in violation of CUWAA policy for the circumstances or behaviors which
led to the ILOA. Student conduct, academic or other proceedings, may
continue even when a student is subject to an ILOA pursuant to this
policy.

Involuntary Leave of Absence Process

When the Dean of Students or designee (Dean of Students), receives
credible information that a student may be a serious risk to the health
or safety to themselves or others, or where the student’s behavior
significantly disrupts the University environment or its customary
functions, the Dean of Students will, in consultation with the Good
Samaritan Team and other appropriate offices and University officials,
determine if an individualized assessment should be conducted.

If an individualized assessment is to be conducted, the Dean of Students,
in consultation with the Good Samaritan Team, will determine what
information is necessary to complete the individualized assessment.

+ In an effort to gather the most current information about the student,

the University may require the student to provide documentation

or require an evaluation as part of the individualized assessment.
Any required evaluation will be at the expense of the University. In
addition, the student may be asked to sign a release to enable the
Dean of Students to discuss the student’s condition with his/her
treating health professional. If a student declines to release relevant
medical information to the University, the Dean may be unable to
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assess the student’s satisfaction of conditions to permit the student
to return to the University.

At this point in the process, the student will be:

Notified of the individualized assessment, including the reasons why
an individualized assessment is being conducted;

Notified of any required documents or evaluations;

Provided information on the process of the individualized assessment
and potential outcomes, including information on appeals; and

Given the opportunity to provide any information they believe should
be considered in this process.

Once the individualized assessment is completed, the Dean of Students
will determine whether an ILOA should be imposed. The Dean of
Students will confer with other appropriate campus professionals,
including the Accessibility Services Office, to assess the level of risk or
disruption posed by the student and whether there are any reasonable
accommodations or mitigating measures which will allow the student to
safely remain in some or all activities or programs of the University.

If it is determined that the student can safely and effectively maintain
enrollment, the student will be notified regarding any additional
accommodations or mitigating measures, and informed of any conditions
required by the University to maintain enrollment (Lesser Interventions).
Lesser Interventions may include adhering to individualized behavioral
contracts and/or restrictions on access to the campus, or compliance
with a medically prescribed treatment plan. The student’s failure

to comply with the Lesser Interventions may, after appropriate
consideration, result in the imposition of an ILOA. The student will also be
told how and to whom to appeal any Lesser Interventions.

Before placing any student on an ILOA, the University, whenever
practicable, will encourage the student to take a voluntary leave of
absence. If the student does not take a voluntary leave of absence, and it
is determined that an ILOA is necessary, the student will be notified of:

+ The rationale for the decision in writing and of any limitations placed
on the student’s access to University property, services, activities or
academic programs;

+ The conditions necessary for the student to return to the University;
and

+ Information on how and to whom to appeal this outcome will be
provided to the student.

Interim Involuntary Withdrawal

If a threat to health or safety presents an immediate risk of harm or a
genuine emergency, the Dean of Students may implement an interim
involuntary withdrawal to temporarily remove the student from the
University and/or restrict the student’s access to the University’s
campus, services, or activities. Before imposing an interim involuntary
withdrawal, the Dean of Students will first seek the voluntary cooperation
of the student. The interim involuntary withdrawal may continue until

the individualized assessment is complete, and an ILOA outcome is
determined.

A student subject to an interim involuntary withdrawal shall be given

an opportunity to personally appear before the Dean of Students within
two (2) business days from the effective date of the interim involuntary
withdrawal to discuss the reliability of the information concerning the
student’s behavior. Following this meeting, the Dean of Students may
either continue or cancel the interim involuntary withdrawal. If the interim

involuntary withdrawal is cancelled, the procedures described in this
policy regarding ILOA may still proceed.

Where an interim involuntary withdrawal has been implemented, the
Dean of Students must reassess the necessity of the interim involuntary
withdrawal in light of any new information that comes to their attention.

Implications of an Involuntary Leave of Absence
Students on an ILOA are ineligible for any co-curricular activity, athletic
participation, campus housing, or student employment.

Students on an ILOA will not be enrolled in classes at any point during
the term(s) in question and is not able to return to the University in the
same semester the ILOA is issued. If active in coursework at the time of
the leave, the student will be removed from all future coursework and the
last date of attendance for active coursework will be used to determine
financial responsibility following the Refund Policy. The student will
receive a “W" in all active courses.

Students on an ILOA should consult the University’s Financial Aid Office
to discuss any impact the leave may have on financial aid. International
students must contact the International Center to determine if an ILOA
has an impact on their visa status.

Re-Enrollment Process

During an ILOA, a student will be expected to satisfy any requirements or
specific conditions imposed by the University. When the conditions have
been completed, the student may initiate the re-enrollment process.

To initiate the re-enrollment process, the student must contact the Dean
of Students in writing at least 45 calendar days prior to the beginning

of the term in which the student wishes to return, unless otherwise
arranged. The student should provide the following documentation to the
Dean of Students at the time of request to re-enroll:

+ Documentation outlined by the University as required as a condition
for return;

If treatment was recommended at the time of the ILOA, the treating
provider must complete a form certifying that the student is ready to
resume academic and residential (if relevant) responsibilities, with
specifications regarding any support or requested accommodations
needed to ensure a successful return. A copy of this form can be
found here; (https://falcon.cuw.edu/formrepo/UploadedForms/
HealthRecommendationReturnMedicalLeave.docx)

+ The student may be asked to sign a release to enable the Dean
of Students to discuss the student’s condition with their treating
health professional. If a student declines to release relevant
medical information to the University, the Dean may be unable
to assess the student'’s satisfaction of conditions to permit the
student to return to the University.

Additional information which the student believes supports their
request.

The Dean of Students will investigate if the student has met the
conditions of return, consult with appropriate members of the Good
Samaritan Team or offices/individuals included in previous safety
assessments involving the student, and carefully consider the
recommendations of the student’s licensed healthcare provider.

The Dean of Students will notify the student, in writing, if additional
information is necessary to determine eligibility for return within ten (10)
business days of when the student initiated the re-enroliment process.
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The Dean of Students may decide to either: (a) continue the leave; (b)
authorize the student to return; or (c) authorize the student to return,
subject to specified conditions. The student will be provided this decision
in writing, along with information on how and to whom to appeal this
decision.

+ Should the Dean of Student authorize the student to return subject
to specified conditions, the student must abide those conditions to
maintain enrollment. The conditions will be provided to the student in
writing may include, but are not limited to, adherence to individually
tailored behavioral contracts. The University reserves the right to
modify these conditions at any time.

Once a student has been approved to return by the Dean of Students,

the Health & Wellness Committee will schedule a Health and Wellness
meeting with the student. The Health & Wellness Meeting may include
additional participants at the discretion of the Committee. The student
will be informed of any additional participants prior to the scheduled
meeting. During the Health & Wellness Meeting, the faculty, staff, and
student will work together to determine any resources and supports that
may aid the student in a successful return to the University. Following the
Health & Wellness Meeting, the student will contact his/her advisor to re-
enroll.

Appeals

While an ILOA will take effect immediately, a student may appeal the
decision to institute (or continue) an ILOA or the stated conditions
necessary to return to the University to the Vice President for Student
Success. Appeals must be in writing, made within five (5) business days
from the date of the decision by the University, and include:

+ A statement identifying which portion of the decision they wish to
appeal; and

+ The reasons why an appeal should be granted.

The Vice President for Student Success will review the written appeal
and issue a determination on the appeal in a timely fashion. The Vice
President for Student Success’ decision is final.

Change of Name or Address

Students are to promptly notify the Registrar’s Office in writing of any
change in name or address. It is critical that current contact information
is on file for each student as important documents may be mailed to the
student’s name and address on file.

Student official academic records are maintained by the Registrar’s
Office. Concordia University maintains the standards of the Family
Educational Rights and Privacy Act of 1974 (FERPA), 20 U.S.C. 1232 et
seq. (1975) which guarantees the confidentiality of all student records,
while allowing the student the right to examine their official records.

A written request signed by the student shall be presented to the
Registrar or appropriate office. The Registrar or other appropriate office
will arrange a time and date, within 45 days after receipt of the request,
for the student to review the record.

A student’s name of record includes the first name, middle initial or full
middle name, and the family name. Currently-enrolled students may
request a name of record change on the official academic record through
a written request along with legal documentation of the name change.
Request forms are available on the CUW/CUAA Registrar website or in the
Registrar office. Any previous names will be archived; however, the official
record will reflect the new name.
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Concordia University reserves the right to make changes to the name of
record based on receiving the appropriate written request and valid legal
documentation of the name change.

Name changes for alumni can be done through the Office of
Advancement or Alumni Relations.

Grading

Grading

Formal reports of the student’s progress are available at the close of each
term. The following grade point system is used in connection with these
grades:

Letter Grade Points Per Credit

A Equals 4.00 points per credit

A- Equals 3.67 points per credit

B+ Equals 3.33 points per credit

B Equals 3.00 points per credit

B- Equals 2.67 points per credit

C+ Equals 2.33 points per credit

C Equals 2.00 points per credit

C- Equals 1.67 points per credit

D+ Equals 1.33 points per credit

D Equals 1.00 points per credit

D- Equals 0.67 points per credit
Equals 0.00 points per credit

P 0.0 points pass in pass/no credit
course, not computed in grade point
average, credits earned.

NC 0.0 points, failure in pass/no credit
course, not computed in grade point
average, no credit earned.

w 0.0 points, withdrawn without

penalty, not computed in grade
point average. Given for withdrawal
previous to withdrawal deadline,
and for certain extenuating
circumstances thereafter, such as
iliness.

0.0 points, incomplete, not
computed in grade point average,
(see policy on incomplete grades
below)

Progress Report Grades

Instructors must keep the LMS (Canvas) gradebook updated by the
Progress Report deadlines so that students and academic advisors and
others may access progress report grades for 16-week, 8-week and 6-
week courses. The instructor should also directly notify the students
whose mid-semester and mid-session grades are below a C, or whose
performance does not meet the expectations of the academic program in
which the student is enrolled.

Incomplete Grades

An incomplete grade given in any term (i.e., Fall, Spring or Summer) may
become a failing grade if the work is not completed within three weeks
after the end of the final day of the term. A longer timeframe of 6 weeks
may be justified in some cases. Requests for extension of time to resolve
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an incomplete () grade will be approved only when the instructor is
satisfied that circumstances prompting the request justify waiving this
three-week policy. Students must resolve the incomplete grade within six
weeks from the end of term or session.

Final Exams

Faculty policy requires a culminating experience, such as a final
examination, paper or project, during the final exam week of a traditional
term. In certain schools, faculty may offer final exam exemptions.
Specific requirements for these exemptions are outlined on the syllabus
for each course offering an exemption. If a final exam exemption is not
mentioned on the syllabus, no exemption is available.

Academic Probation

Probationary Students

Students, whose grade-point average (gpa) falls below 3.0, will have 9
credits to bring their cumulative gpa to 3.0. If that gpa is not achieved, the
student will be dismissed from the University.

The student may use the appeals procedure to present extenuating
circumstances which may lead to readmission as a graduate student. He
or she will also need to present a plan for successful continuation in the
program.

Academic Probation and Dismissal Policy

In general a graduate/professional student, admitted without condition,
who does not maintain a cumulative GPA of at least a 3.0 (after taking
9 credits) is placed on academic probation; s/he then has 9 credits to
raise his/her GPA to 3.0 or better. If the student fails to achieve this
goal, the appropriate Dean (Mequon) or Campus Dean (Ann Arbor),

in consultation with the Program Director, will review each case to
determine if dismissal is appropriate. Some graduate and professional
programs have established their own standards and procedures for
academic probation and dismissal, and for an appeal, which take
presence over the aforementioned general procedure.

Appeal Process

Graduate or professional students who have been dismissed from their
program and had their appeal denied by the program may only appeal
to the Academic Office if they believe that the program’s appeal process
was not properly followed. If that is the case, the student will present an
argument in writing to the Academic Office. The Chief Academic Officer
or designee will examine the request, and if s/he ascertains that due
process was not followed, s/he may return the appeal to the program
for reconsideration. This decision will be communicated to the student
within 10 working days of receiving the request.

All dismissed students may appeal a decision to the President of the
University (if at Mequon) or to the Chief Administrative Officer (if at Ann
Arbor) in writing within 5 working days of the decision only if they can
demonstrate that due process was not followed.

Academic Ethics

Mutual respect and concern for one another in the atmosphere of a
Christian caring community is the basic principle which should govern
the relationship between student and instructor. Faculty are professional
in their expectations of academic excellence and students respond with
an appropriate level of effort and commitment. Unprofessional conduct
and unethical behavioral are serious breaches of the academic contract.

Academic Honesty

Academic honesty is the foundation of our education institution. Without
it, we make a mockery of the academic endeavor and the ultimate
rewards associated with a degree in higher education. At Concordia,
honesty is central to our Christian identity and way of relating to one
another. The names of students found guilty of engaging in academic
dishonesty will be reported to the Academic Office. Types of academic
dishonesty can be defined in the following manner:

Cheating: includes, but is not limited to: a) the use of unauthorized
assistance in taking any type of test or completing any type of
classroom assignment; b) assisting another student in cheating on a
test or class assignment, including impersonation of another student.

Plagiarism: includes, but is not limited to: a) failure to give full and
clear acknowledgement of the source of any idea that is not your
own; b) handing in the same assignment for two different courses
without the consent of the instructors.

Fabrication: includes, but is not limited to: the forgery, alteration, or
misuse of any University academic document, record, or instrument
of instruction.

Academic misconduct: includes, but is not limited to: intentionally or
recklessly interfering with teaching, research, and/or other academic
functions.

Disciplinary Actions
+ First instance: The faculty member determines the penalty. This may
include any of the following: an opportunity to redo the assignment
or test, a reduced grade on the assignment or test, a failing grade on
the assignment or test, a lower grade in the course, a failing grade in
the course, or removal of the student from the course.

Second instance: The faculty member determines the penalty, and
the campus-specific Chief Academic Officer (CAQO) or designee
connects with the student at which time additional sanctions may be
imposed.

Third instance: The faculty member determines the penalty, and

the Academic Conduct Board meets with the student at which

time additional sanctions may be imposed, including suspension

or expulsion. The Academic Conduct Board (ACB) consists of the
CAO, Assistant Vice President of Academics, and the appropriate
Dean. If the student is in an accelerated post-traditional program, the
appropriate Center Director joins the ACB. If the student is a graduate
student, the appropriate Program Director joins the ACB.

Appeal Process

Students may appeal a faculty-issued academic dishonesty decision

or penalty in writing to the Dean of the School in which the course was
offered within 15 working days of receiving the report. The Dean (in
consultation with the Department Chair or Program Director or Center
Director) will consider the appeal and render a decision within 10 working
days of receiving the appeal and issue a written response to the student.

Final Course Grade Appeal

Rights Concerning Grading Practices

The determination of grades is the responsibility of the course instructor.
Instructors are required to inform students, through the course syllabus
at the beginning of each semester, of the grading criteria for assignments
and all grading policies. Instructors must apply all grading criteria
uniformly and in a timely manner. A final grade is defined as the grade
recorded on the student’'s academic record by term for each course. Final



grades submitted to the Registrar's Office are presumed to be accurate
and final.

Grounds For A Final Course Grade Appeal

Students and faculty should make every effort to resolve questions about
grades without seeking a grade appeal. A Final Course Grade Appeal

is a last resort and should be pursued only if evidence exists that the
student’s final grade does not accurately reflect the grading policy. The
responsibility for developing and presenting the case for changing a
grade rests with the student making the appeal. In addition, depending on
the nature of the appeal, a final grade appeal may involve re-examination
of all components that constitute the final grade.

Procedure For Final Course Grade Appeal

This procedure involves specific deadlines for pursuing an appeal.
Students are required to follow the steps and timeline outlined within this
procedure. At any step in the appeal process, issues presented past the
deadlines will not be considered.

The steps listed below are to be carried out by all parties with an attitude
of Christian love and concern for academic, moral, and spiritual growth.
Face-to-face meetings are expected throughout the process, but may not
be possible depending on the specific circumstances. In such cases, a
phone call or other real-time conversation may be substituted. All parties
will be expected to act in a professional and civil manner and make good-
faith attempts to resolve the grievance.

Step 1: The student must take the appeal, in writing, to the instructor
no later than sixty (60) calendar days after the final grade is posted on
the transcript. The instructor has ten (10) business days of receiving
the appeal to respond to the student, in writing. If the issue is rectified,
or the student is satisfied in this meeting with the instructor, the matter
is settled. The dean of the school in which the class is offered has

the authority to extend the deadline for an appeal due to extenuating
circumstances.

Step 2: If the student is dissatisfied with the instructor's response to the
appeal, the student may take an appeal to the chair of the department

in which the instructor involved is a member. If the instructor is one of
these officials, the appeal should be made to the instructor's immediate
supervisor. This appeal must be brought within ten (10) business days

of the unsatisfactory response to the initial statement of appeal. The
student must provide, in writing, relevant evidence that supports the
argument that the final grade was assigned incorrectly, based on the
criteria established in the Grounds for Final Course Grade Appeal section.

The department chair will review the material submitted by the student.
The reviewer may choose to meet individually with the student and the
faculty member, or may choose to meet together, in an attempt to resolve
the grade.

The reviewer'’s decision will be given to the student in writing within ten
(10) business days of receiving the student’s appeal, and a written record
of the decision and its basis must be kept by the chair and shared with
the instructor. The chair must confine the grade analysis to the fidelity of
the scoring as presented in the syllabus, along with the published grade
scale and other pertinent information, and not rescore assessments as
he/she wishes. The decision of the department chair is final.

General Student Grievances

Concordia University is committed to providing students with an avenue
to express concerns and to work with CU officials toward amicable
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resolutions. CU believes engaging in this process can also be an
inherently valuable educational experience for students and can help
prepare students to address issues in a professional and productive
manner after they leave CU.

Grievances applicable under this policy:

+ Arbitrary and/or capricious actions by a college employee or
administrative office that caused demonstrable harm to a student;

+ Policy or procedure applied unfairly and/or in a different manner than
it was applied to others in like circumstances; or

+ Administrative error in the application of a policy or procedure.

Grievances not applicable under this policy (but which may be covered
under other existing policies):

Accessibility services (e.g., student accommodations through the
ARC);

Final grade appeals;
Academic misconduct;

The Code of Student Conduct and the conduct system;

Title IX (e.g., sexual harassment);

Residence Life;

Parking tickets;

Financial debt to the University;

Financial Aid appeals; and

University-wide requirements (e.g., student fees).

The steps listed below shall be carried out by all parties with an attitude
of Christian love and concern for academic, moral, and spiritual growth.
Face-to-face meetings are expected throughout the process, but may not
be possible depending on the specific circumstances. All parties will be
expected to act in a professional and civil manner and make good-faith
attempts to resolve the grievance in the spirit of Matthew 18.

General Grievance Procedure

There are specific deadlines for pursuing a grievance. Students are
required to follow the steps and timeline outlined within this procedure.
At any step in the grievance procedure, issues presented past the
deadlines will not be considered.

CU is committed to the Peacemakers model of conflict resolution

(i.e., Biblical reconciliation). Peacemakers encourages all parties to
discuss conflicts in person, when possible. Therefore, when a student
does not feel comfortable directly confronting the alleged, the student

is encouraged to schedule a “coaching session” with our Director of
Counseling or his/her designee to help prepare the student for the
conversation. The Assistant Vice President of Academics (for academic
grievances) and the Dean of Students (for non-academic grievances) may
also serve as resources for the grievance process.

Informal Resolution

Step 1: Student corﬁnplaints should first be communicated to the
appropriate person  to resolve the matter informally. Resolution of a
majority of complaints can likely be resolved at this informal level. This
communication must take place within ten (10) business days of the
alleged injustice. If the complaint is resolved, or the student is satisfied
with the outcome of this meeting, the matter is settled. If resolution does
not occur, the student may elect to file a formal grievance.
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Formal Resolution

Step 2: Within ten (10) business days of the informal resolution attempt,
a student may present the grievance in writing to the chair or director (or
the dean if the complaint involves a chair or director), who hereinafter is
referred to as the University Official, of the department or area where the
person alleged to have caused the grievance is employed. The student
shall include the following elements in his/her written grievance:

« a clear description of the incident(s) and the parties involved;
+ a chronological timeline of all relevant communications and events;
+ the efforts taken to resolve the matter (e.g., Informal Resolution);

+ alist of potential witnesses (e.g., someone who overheard a
conversation or observed something);

+ the outcome being sought.

The student may use the help of an advisor or support person but the
student must be the sole author of the document. The University Official
will conduct an inquiry, gathering additional information if needed.
Following this, the University Official will issue a formal written response
within ten (10) business days of receiving the written grievance. If the
student is satisfied, the matter is settled.

Step 3: If the student is dissatisfied with the decision regarding the
grievance rendered by the individual at step 2, he/she may grieve the
decision within ten (10) business days of the unsatisfactory decision to
the supervising vice president (non-academic) or dean (academic). This
grievance must be in writing, include the same elements described above,
and also must indicate why a grievance should be heard.

The vice president/dean will review the documentation, may request a
meeting with one or both parties, and will issue a decision within ten (10)
business days of receiving the written grievance. Decisions at this level
are final.

Who may file a grievance under this policy? Any student who is admitted,
enrolled, or registered for study at the University for any academic period
and/or those who may attend other educational institutions and reside in
a University residence hall or attend University classes. The full definition
of a student is listed in the Code of Student Conduct. Please note that
third parties (e.g., parents, faculty) are not allowed to file a grievance on
behalf of a student under this policy.

Utilizing an Advisor. The University encourages the student to create a
support network with an advisor. The advisor may be a member of the
campus community or a family member of the student. The advisor may
not make a presentation, speak on behalf of the student, or write the
documentation. During any meetings, the student and advisor may speak
quietly, request a short break to talk, or communicate in writing.

Sanctions/Consequences. Please note that any administrative actions or
decisions imposed on a student stand until “overturned” in any of the
steps listed above. For example, a student who has been dismissed from
an athletic team remains dismissed until otherwise determined by the
University.

Retaliation Prohibited. Retaliation against a complainant (i.e., student) or
witness involved in the investigation is prohibited. Retaliation may be
an implicit or explicit act (e.g., intimidation, hostility). The University will
investigate any reports of retaliation and take appropriate action.

Privacy. All communications and investigative actions related to a
grievance will be treated with as much privacy as possible without

compromising the thoroughness and fairness of the process.
Confidentiality cannot be guaranteed.

11 (p. ) Typically, the appropriate person in Step 1 is the person
who has allegedly violated the student’s rights. In some instances, the
appropriate person could be the direct supervisor of the alleged.

Experiential Learning
Experiential Learning Policy

An experiential learning activity is a single, off-campus educational/
instructional experience provided by CU faculty/staff to their students
which normally involves travel for the group. The Experiential Learning
Policy does not include internships, clinical experiences, fieldwork
experiences, or practicums. Policy regarding participation in such
experiences are determined by individual departments.

University experiential learning expands student learning, knowledge
and understanding of a subject and adds realism to the topic of study
through active hands-on experience with the rich resources of the local
community. Students can expect the following with regard to experiential
learning in their courses:

All required academic experiential learning will be linked to the course
objectives and objectives for student learning during the experiential
learning activity will be identified in the syllabus.

All required academic experiential learning will be clearly identified as
such in the course syllabus at the beginning of the term, with detailed
information about date, time, locations, means of transportation,

and any fees for which the student is responsible. If an unforeseen
educational opportunity arises later in the term, as soon as possible
the faculty member will discuss it with the class. In that case, such a
trip cannot be required of all students.

Faculty will work to schedule the experiential learning activity
during their regularly-scheduled class session or during a time that
causes the least disruption to other courses whenever possible (e.g.
weekends or late afternoon/evenings for traditional undergraduates,
alternate weeks for blended courses).

In order to ensure that students with disabilities have equal access to
experiential learning activities, faculty members will review student
accommodations provided by the ARC and work closely with the
student to ensure accommodations can be provided during the
experiential learning activity. Students who have concerns about
access to the experiential learning activity should discuss their
concerns with the Academic Resource Center Director.

Either the faculty member or some other responsible University
official designated by the faculty member will accompany students to
all academic experiential learning activities.

All faculty will be notified of students participating in an experiential
learning activity via email to excuse the participating students from
class.

Students are expected to notify faculty of other courses at least three
days ahead of time that they will be absent and/or miss required
assignments due to an experiential learning activity.

Classroom Expectations

Classroom Expectations

Support Services are available to every student. These include the
Counseling Center, Academic Resource Center, Residence Life, Career
and Academic Advising, Financial Aid Counseling, Campus Activities, and



Information Technology. More information regarding these resources can
be found on Concordia Central:

+ Mequon Concordia Central (https://www.cuw.edu/students/
concordia-central.html)

+ Ann Arbor Concordia Central (https://www.cuaa.edu/students/
concordia-central.html)

Class Attendance

Class attendance is very important, not only to the instructor and the
individual student, but also to the entire campus community. Students
can expect faculty to have a clear attendance policy in each course
syllabus. Students are expected to be aware of the attendance policy in
each course for which they are enrolled.

Enrollment Agreement
Students must complete the required enroliment agreement by:

+ 8-week or less course: First Friday by noon CST
+ More than 8-week course: Second Friday by noon CST

Students who have not completed their enrollment agreement will be
dropped and will receive a pro-rated refund of tuition.

Unexcused/Excused Absences

For known attendance conflicts, students must contact their instructor in
advance of the class session to notify him/her of the absence. In general,
acceptable reasons for student absence from or failure to participate in
class include:

Participation as a representative of the University in a scheduled
intercollegiate athletic event;

Participation as a representative of the University in a scheduled
professional/academic conference, academic competition or
performance, or a experiential learning activity scheduled as part of a
course;

Participation as an officer of a University co-curricular organization
in a scheduled conference for which participation is mandatory for
the student (e.g., a required annual meeting for all presidents of a
national student organization);

Health-related absences for which valid documentation is presented;

Accommodation-related absences for which documentation is
provided through the Academic Resource Center;

Death in the family;

Military commitments;

Other situations not specifically noted in this list, but approved by the
Assistant Vice President of Academics and/or the dean of the school
in which the student is enrolled.

Students may be required to submit documentation of absences to
faculty members. Students shall be permitted a reasonable amount of
time to make up the material or activities covered if their absence was
excused by the instructor.

Excessive Student Absence

Concordia University reserves the right to administratively withdraw a
student from class for excessive, unexcused absences based on the
thresholds articulated below. The chart below documents when a student
meets excessive absences (defined as approximately 15% of the course).

If administratively withdrawn for excessive absence, the Registrar’s office
will indicate a “W" on the student’s transcript if the student’s last class
participation was prior to the withdrawal deadline for the term. A student
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who participated in a course past the withdrawal deadline, but who
reaches an excessive absence threshold, is not eligible for a withdrawal
and will be assessed a final grade.

Course Duration Course Delivery Type  Excessive Absence

7 or more hours of
class

16 weeks Face-to-face & Virtual

16 weeks Online No assignment
submissions for 3 or

more total weeks online

Three or more 4-hour
class sessions

14 weeks Face-to-face & Virtual

14 weeks Online No assignment
submissions for 3 or

more total weeks online

Two or more 4-hour
class sessions

8 weeks Face-to-face & Virtual

8 weeks Online No assignment
submissions for 2 or

more total weeks online

Two or more 4-hour
class sessions

6 weeks Face-to-face & Virtual

6 weeks Online No assignment
submissions for 1 or

more total weeks online
Consequences of Excessive Absences

An administrative withdrawal due to excessive absences may impact a
student's scholarships, athletic eligibility, federal financial aid, and his/
her ability to live in Concordia University Residence Halls. Residence Life
requires that students maintain full-time status to live in Residence Halls.
The Cashier’s Office will implement applicable provisions of the Refund
Policy when a student is administratively withdrawn, and Financial Aid
will take appropriate action under applicable polices related to student
aid.

Recording policy:

Students may record class sessions when recording is part of an
accommodation specified by the Academic Resource Center (ARC) &
Accessibility Services. In all other circumstances, students must obtain
the written permission of the course instructor prior to recording a class.

Instructors may record and save sessions of this course for viewing by
absent students through the Learning Management System course site.

Academic Integrity Policy:

Concordia University expects all students to display honest, ethical
behavior at all times and under all circumstances. Academic dishonesty
is defined as follows:

Cheating:

Includes, but is not limited to: a) the use of unauthorized assistance in
taking any type of test or completing any type of classroom assignment;
b) assisting another student in cheating on a test or class assignment,
including impersonation of another student.

Plagiarism:

Includes, but is not limited to: a) failure to give full and clear
acknowledgement of the source of any idea that is not your own; b)
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handing in the same assignment for two different courses without the
consent of the instructors.

Fabrication:

The forgery, alteration, or misuse of any University academic document,
record, or instrument of identification.

Academic Misconduct:

Intentionally or recklessly interfering with teaching, research, and/or other
academic functions.

Sanctions:

Faculty members who find evidence of academic dishonesty have sole
discretion to determine the penalty, using their professional judgment.
This can include a failing grade in the course, or removal of the student
from the course. Additional sanctions will be imposed when a student

is found to have violated the academic integrity policy more than once;
these sanctions may include suspension or expulsion from the university.

*Test integrity software:

Some academic courses and programs use test integrity software.
Respondus LockDown Browser and/or Respondus Monitor may be
required for exams taken through the Learning Management System.
Students cannot print, make screen captures, access other web pages,
or access other applications while taking the exam. Students may

be required to complete an identity authentication procedure and be
recorded using audio and video during the exam session. Although not
the intent of the monitoring, any act that is inadvertently caught through
Respondus Monitor that is against the Conduct Code of Concordia
University or is considered a criminal act will be referred to the Dean of
Students Office. In those cases, the video or audio record may be used as
evidence of violations.

Students should contact the IT Help Desk with questions on how to
access, download, install or use Respondus LockDown Browser or
Monitor. If using Respondus Monitor, students should contact their
instructor with questions or concerns related to finding a comfortable
and quiet location for test-taking outside the classroom.

If a quiet, comfortable location is not available, ask your instructor
to arrange an alternative option for taking the test, such as taking a
proctored test#through the Academic Resource Center.

+ Respondus LockDown Browser information for students (http://
celt.cuw.edu/respondus-lockdown-browser/)

+ Respondus Monitor information for students (http://celt.cuw.edu/
respondus-monitor/)

+ Student terms of use for Respondus Monitor are here: https://
celt.cuw.edu/respondus-monitor-terms-of-use-student/.

*Concordia University Required Student Technology:

Please see the following link for required technology resources. Your
individual program may have different requirements. Link to computer
requirements for Mequon students (https://www.cuw.edu/academics/
services/technology-services/computer-requirements.html) Or Link to
computer requirements for Ann Arbor students. (https://www.cuaa.edu/
academics/services/technology-services/computer-requirements.html)

*Title IX Policy:

Concordia University is committed to fostering a safe, productive
learning environment. University policy and federal law (Title IX) prohibit
discrimination on the basis of sex which includes but is not limited

to harassment, domestic and dating violence, sexual assault, and
stalking. If you, or someone you know, has experienced or is experiencing
these types of behaviors, know that you are not alone.#Resources and
support are available and you are encouraged to report this to the Title
IX Coordinator at 262-243-4331 or anonymously online here (https://
cm.maxient.com/reportingform.php?ConcordiaUnivWis&layout_id=5).
Sexual misconduct of any type is not permitted by the university.
Concordia’s policies and procedures concerning sexual misconduct and
Title IX are available here: Title IX Policy (https://www.cuw.edu/about/
offices/title-ix-sexual-harassment-policies/)

Title IX also extends to any student who is pregnant, recovering

from pregnancy, or breastfeeding. #These students may request
accommodations based on those needs. Our policies and procedures
concerning pregnant and parenting students is available here: Title IX
Pregnant and Parenting Policy (https://www.cuw.edu/about/offices/title-
ix/pregnant-parenting.html)

Graduation and Commencement

Graduation

Doctoral/Master
Concordia University confers the doctoral and master's degrees on a
student of good character who has met the following requirements:

1. accumulated a cumulative minimum grade point average of 3.00 for
all academic credit earned at Concordia University;

2. satisfied all program-specific requirements; and
3. met all financial obligations to the University.

Graduation Application

Each candidate for graduation must complete a Graduation Application
online by the assigned deadline, prior to commencement. Graduation
Application deadline dates are the following:

Fall - October 1
Spring - February 1
Summer - June 1

Graduation Application Eligibility

Students who have applied to graduate but become ineligible (low grade
point average, missed prerequisite, did not defend their dissertation, etc.)
must contact the Registrar’s Office to have their graduation application
removed by November 1st for December graduation and April 1st for May
graduation. Students must reapply for the appropriate semester.

+ Students can only apply to graduate in a given program once.

+ Students can only attend one commencement ceremony for a given
program.

+ Removing ineligible graduates will ensure that a student’'s name is
not inaccurately listed in the commencement bulletin which allows
for their name to be included in the correct ceremony.

+ Graduate names will only appear in one commencement bulletin for a
given program.
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Commencement Participation
In order to participate in commencement, the student must have:

+ completed all coursework toward the degree (or be currently in or
registered for the final class);

+ completed the Graduation Application

Students who are enrolled for (their final) six or fewer Concordia credits in
the summer or who are registered for a culminating clinical experience in
the summer, will be eligible to walk in the May commencement ceremony.

Diploma Covers

Diploma covers are only given at commencement. Students not
attending commencement will not receive a diploma cover.

Degree Awarding

Degrees are awarded at the end of each semester and mini-session.
There are 7 degree awarding timeframes found on the Academic
Calendar.

Transcripts

An official transcript bears the seal of the University and the signature of
the Registrar or his/her representative. Official transcripts may be ordered
by students or alumni and can be sent electronically through the National
Student Clearinghouse e-transcripts system to institutions or persons
considering the applicant for admission or for employment.

Admissions Procedures

Policies apply to all graduate students whether on campus, online, virtual,
or at extended campus locations.

Admission to Graduate and Professional Studies

All graduate programs offered by Concordia University are administered
by the specific academic departments under the general supervision of
the Vice President for Academics.

Students interested in enrolling in graduate and professional studies are
encouraged to contact the Graduate Admission Office at 262.243.4300
for information on admission requirements and the process. Information
may also be found online at the Concordia websites, www.cuw.edu or
www.cuaa.edu.

Admission Requirements - Professional Programs

Admission requirements may vary by program. The following programs
have specific academic and professional entrance requirements:

Athletic Training (MS)

Nursing (MSN, DNP)
Occupational Therapy (MOT, DOT)
+ Pharmacy (Pharm D)

* Physician Assistant Studies (MS)
+ Physical Therapy (DPT)

Speech Language Pathology (MS)

Detailed admissions requirements and process information for each
program are on the respective program pages of this catalog.

Admission Requirements - Graduate Programs

General requirements for admission to graduate studies are:
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+ Minimum undergraduate GPA of 3.00 for full acceptance.
+ Bachelor's degree from a regionally accredited institution.

In addition to these general admission requirements, each program may
have other requirements. See individual program pages for additional
requirements.

Application Process - Graduate Programs
1. All applicants must submit the following:
+ Complete online application: www.cuw.edu/apply or
www.cuaa.edu/apply

+ One-page essay describing the applicant's reason for pursuing a
graduate degree

+ Resumé/CV detailing education and relevant professional
experience

« Letters of recommendation (Please see individual program pages
for specific requirements or if needed)

« Official transcripts from all post-secondary institutions attended

« Brief video introduction recorded and submitted through
application portal

+ Government-issued photo ID

+ English Language Proficiency: Students without demonstrated
experience in an English academic or professional setting must
present a minimum TOEFL score of 79 on the internet based
test; an overall band score of 6.5 on the IELTS; an overall 61 on
the PTE; 7 Oxford ELLT; 180/C1 Advanced Cambridge; 58 MET
(Michigan English Test); 480 KTE (Kaplan English Test); or an
overall 105 on Duolingo for regular acceptance. Other tests of
English proficiency may be considered at the discretion of the
department.

Additional notes:

+ Graduate entrance exams (GRE) are not required for admission.

« If the applicant has completed graduate-level coursework in the last
seven years and wishes to transfer credits, official transcripts must
be submitted for evaluation.

2. Application evaluation process

Once an applicant’s file is complete, the Admission Committee will make
one of three decisions:

+ Fully admitted to the program with no conditions.

+ Conditionally admitted: Applicant must meet the conditions outlined
in the acceptance letter to continue graduate program enroliment.

+ Denial of admission: A letter is emailed to the applicant, giving the
decision of the Admission Committee.*

*If an applicant is denied and is eligible to appeal, they must write a letter to
the program director stating their intentions and reasons for appealing the
decision.

Applications may be denied if suspected fraudulent activity or
irregularities in the provided information are detected during the
application process. Applicants have the right to appeal such decisions
by undergoing further verification, which may include a meeting with
the Director or Vice President of Enroliment and submitting additional
supporting documents.
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Application Deadlines

If there are application deadlines, they are specified on the individual
program pages.

Transfer Credit Policy

A student may be allowed credit for work completed at the graduate
level prior to enrolling at Concordia University Wisconsin/Ann Arbor
(CUWAA). In some cases, an articulation agreement may govern the
transfer of credits. In the absence of an articulation agreement, the

following requirements are established:

+ College-level courses taken at CUWAA, no matter the format, are
considered ‘residency’ courses. Some pre-identified continuing
education unit (CEU) credits taken through CUWAA Continuing
Education Studies may be used for transfer credit. CEU credits
cannot be used to fulfill residency requirements.

Students must earn a minimum of 15 credits to be awarded a
master’s degree and at least half of the program

credits to be awarded a doctoral degree at CUWAA.

If there is no specified program policy, the university allows for
transfer of up to 50% of the overall credit requirements for a degree
program and up to 25% of the overall credits for a certificate program,
provided credits are from another regionally accredited university.

Before awarding transfer credits:

+ The student must provide official transcripts documenting
completion of graduate-level coursework and the grade(s) obtained
for this work.

Courses older than seven years will not be transferred unless an
exception is granted by the program director and/or Dean.

The number of graduate credits for a course taken at another
institution must be equal to or greater than the number of credits
for a comparable course at CUWAA (i.e. a two-credit course will not
transfer in for a three-credit course).

If there is no specified program policy, each course grade must

meet the CUWAA graduate admission standard of a 3.0 (B) or better.
Courses in which the student received lower than a 3.0 (B) will not be
considered for transfer.

Additional Information:

+ Transfer credits are not used in calculating a student’s grade point
average (GPA).

Students are required to be ‘in residence’ (i.e. complete at least
one course) at CUWAA during the semester of graduation. It is
recommended that students meet with their academic advisor or
program director prior to the final semester to review their degree
evaluation and make plans for completion of all remaining program
requirements.

Specific program policies related to maximum transfer credits,
currency of coursework, or minimum grade requirements are listed in

each program section of the catalog or in the department’s handbook.

In case of special extenuating circumstances, the Academic Office may
approve exceptions to this policy.

Credit Sharing Between Concordia Programs

A student completing multiple programs at CUWAA may be permitted to
have shared credits count for both programs.

An Undergraduate and Graduate Program: If graduate-level courses
were approved to be taken as part of a student’s undergraduate
degree, up to 15 credits may be used toward the completion of a
master's degree.

Two Masters Programs: If there is no specified program policy, a
student may share up to 15 credits between two master's programs.
A minimum of 15 unique, non-overlapping credits is required in each
program to award a degree.

A Masters and Doctoral Program: If there is no specified program
policy, a student may have up to 15 credits of doctoral work count
toward a master’s program. A minimum of 15 unique, non-overlapping
credits at the master’s level, and 30 unique, non-overlapping credits at
the doctoral level, is required to award each degree.

If there is no specified program policy, grades for graduate-level
shared credits must meet the CUWAA admission standard of a 3.0 (B)
or better to count for both programs.

Acadeum Course Sharing

Acadeum is a course-sharing platform that allows students to take
courses taught by institutions of our choosing. Acadeum is a tool meant
to support the mission of CUWAA by supporting student progression
and retention. It also allows us to open our unfilled courses for other
institutions’ students to take.

Acadeum online courses should only be used for students who have
immediate course scheduling needs that cannot be fulfilled by taking a
course at CUWAA:

1. Transfer and non-traditional students who need to take a prerequisite
course and/or are off sequence and unable to follow the student
educational plan.

2. Graduating students needing a final course not offered prior to
graduation.

3. Students whose class session has been canceled and have no other
course options within the current academic year and/or cannot wait until
it is offered to remain on track for graduation.

4. Students who fail a course and need to retake it without waiting until
the next time it is offered to remain on track for graduation.

5. Students who must demonstrate improved academic ability due to
continued probation.

Eligible CUWAA students will work with their staff or faculty advisor and
department chair for Acadeum course approval. Eligible CUWAA graduate
students will work with their program chair/director for Acadeum course
approval. The program chair/director will send the approvals to the
Registrar’s Office for Acadeum course enrollment.

Internal Transfer to Another Graduate Program

If a student wishes to move from one program to another (e.g. from
Education to Business), he or she must submit a new online application
and at minimum a new essay explaining the reasons for the change.
Program directors may request additional documents as well. All
admission procedures for the new program must be followed. Even
though a student has been admitted to one graduate program, he or she
is not guaranteed admission to or transfer to another graduate program.

Conditional Admission

Conditional admission at the graduate level is defined as admission to
the university for students who do not meet the graduate admission



standards (refer to the program of interest). Upon review of a student’s
academic record, the Admission Committee may grant applicants
conditional admission to Concordia University.

Conditional admission requires the student to achieve good academic
standing (GPA of a 3.0 or higher) within the first semester of enrollment.
Students who are conditionally admitted may be required to fulfill
stipulations specific to their program. Students who earn a GPA of

3.0 or higher within their first semester of enrollment are removed

from conditional admissions status. Failure to fulfill stipulations of the
program and/or failure to maintain good academic standing during
enrollment (GPA of 3.0 or higher) in the first semester will result in
probationary status (see the Probation and Dismissal Policy).

Financial Aid

Financial Assistance

Concordia University maintains the Financial Aid Office to assist students
finance of their graduate programs. The primary sources of assistance
available at Concordia University are educational loans. The Stafford
Student Loan Program enables students to borrow federally insured loans
through Concordia University. The interest can accrue until the borrower
graduates. Students must be admitted and registered for a course before
they will receive an award letter. Non degree-seeking students are not
eligible for financial aid.

All educational loan programs maintain eligibility requirements based on
a confidential “needs analysis”. The Free Application for Federal Student
Aid (FAFSA) is the required form needed to determine student loan
eligibility. The FAFSA Application is available online at www.fafsa.ed.gov
(https://studentaid.gov/).

How to Apply for Aid

A Free Application for Federal Student Aid (FAFSA) is necessary

for application for scholarships, grants, loans, or employment from
Concordia. These forms need to be completed annually for possible
renewal of financial assistance. The FAFSA is to be completed after
October 1st and returned for processing to the address indicated on the
FAFSA. Signed copies of you and your parent’s previous year's Federal
Income Tax Returns are also required if federal verification is required.
Within one month after your complete application has been received

at Concordia, you will be advised as to the various types of financial
assistance for which you are eligible. These include employment, loans,
grants, and scholarships administered by Concordia. If you are accepted
for admission, a firm financial commitment will be made to you. Students
are encouraged to apply as early as they can, applications received by
March 1st will receive full consideration for all Concordia assistance
which is available. Applications received after that date will be subject
to the limitations of available Concordia resources. As a general rule,
one half of the grants, scholarships, and loans are applied toward each
semester’s tuition and fees. If you have any questions or need any forms,
write or phone the Financial Aid Office. Detailed information is also
available in the form of a fourteen page flipchart on the CUW web site.
Any of the above forms are available on the CUW Financial Aid Website.

Graduate Scholarships

We're excited to offer new scholarships exclusively for adult and
post-traditional learners. Ranging from $150-$500 per three-credit
course, these scholarships can be applied to a variety of programs
and are available to employees of our corporate and academic
partners, Concordia alumni, current students of Concordia University
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Portland, transfer students from Holy Family College, veterans and their
dependents, and employees of qualifying Christian schools and churches.

https://www.cuw.edu/admissions/financial-aid/uncommon-
scholarships.html

Veteran's Benefits

Concordia is dedicated to working with our Veteran students and their
families to ensure affordable tuition and our education programs have
been consistently recognized as a great return on investment. Veterans
have numerous options using military education benefits, applying

for scholarships, and utilizing financial aid if needed. Our department
of specialists are dedicated to assisting you through the Admissions,
Transfer, and Academic process. Our goal is to help every Active, Reserve,
Veteran and their family member achieve their goal of graduating.
Veterans can utilize their military experience and training to receive
college credits. The Joint Service Transcript (JST) has replaced the
following:

+ Coast Guard Institute Transcript (CGI)

+ Army/American Council on Education Registry Transcript System
(AARTS)

+ Sailor/Marine American Council on Education Registry Transcript
(SMART)

+ Air Force personnel should contact the Community College of the Air
Force (CCAF) to receive transcripts.

To order your official transcript from JST, set up an account by visiting
https://jst.doded.mil/official.html Please order a free official copy to
be sent to the Mequon Campus (it will be received by the VA Certifying
Official office within 48 hours).

Here is a list of Military Benefits used at Concordia University:

Federal Benefits:
https://www.va.gov/education/#get-gi-bill-and-other-educatio

+ Chapter 30 Montgomery G.I. Bill®

+ Chapter 31 Veteran Readiness and Employment

+ Chapter 33 Post 9/11 G.I. Bill®

+ Chapter 35 Survivors and Dependents Educational Assistance
+ Transfer of Post 9/11 to Dependents (TEB)

+ Chapter 1606 Selected Reserve

+ Military Spouse Career Advancement Accounts (MyCAA)

+ Concordia University is a Yellow Ribbon Program School

Gl Bill® is a registered trademark of the U.S. Department of Veterans
Affairs (VA). More information about education benefits offered

by VA is available at the official U.S. government website at http://
www.benefits.va.gov/gibill (https://www.benefits.va.gov/gibill/)

State of Wisconsin Benefits:
https://dva.wi.gov/Pages/educationEmployment/Education.aspx

+ Wisconsin Veteran Grant for Private Non-Profit Schools
+ Veterans Education Grant (VetEd)
+ Wisconsin National Guard Tuition Grant

Processing of Military Benefits:

We recommend for all veteran personnel who have not applied for
education benefits, to do so at www.vets.gov (https://www.vets.gov/).
Veterans will complete an application with their personal information and
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after submission, the process will review the eligibility status, and provide
documentation regarding benefits that are available to use.

Active Duty Personnel

Concordia University accepts the Armed Forces Tuition Assistance (TA)
Programs. This program offers eligible Army, Navy, Air Force, Marines,
Coast Guard, National Guard, and Reserve members a benefit that pays
up to 100% of tuition expenses for voluntary higher education taken
during off-duty hours in support of professional and personal self-
development goals.

Reserve Duty Personnel

Reserve personnel who are activated under Title 10 orders may qualify for
the Tuition Assistance (TA) Program. Each branch of service administers
its own benéefits criteria, including award amounts, eligibility, restrictions,
and application process.

For more information regarding the use of Tuition Assistance please
visit the following website: http://www.fafsa.com/student-financial-aid/
tuition-assistance-programs (https://fafsa.gov/student-financial-aid/
tuition-assistance-programs/)

Veterans Benefits and Transition Act of 2018 (Chapter 31 and
Chapter 33)

Allowing Veterans to attend or participate in courses pending VA payment

Background: Section 103 of Public Law (PL) 115-407, ‘Veterans Benefits
and Transition Act of 2018, amends Title 38 US Code 3679 by adding a
new subsection (e) that requires disapproval of courses of education,
beginning August 1, 2019, at any educational institution that does

not have a policy in place that will allow an individual to attend or
participate in a course of education, pending VA payment, providing the
individual submits a certificate of eligibility for entitlement to educational
assistance under Chapter 31 or 33.

Pending payment compliance: In accordance with Title 38 US Code
3679(e), Concordia University Wisconsin/Ann Arbor adopts the following
additional provisions for any students using U.S. Department of Veterans
Affairs (VA) Post-9/11 G.1. Bill® (Ch. 33) or Vocational Readiness &
Employment (Ch. 31)

benefits, while payment to the institution is pending from VA. Concordia
University Wisconsin/Ann Arbor will not:

* Prevent the student’s enrollment;
+ Assess a late penalty fee to the student;
* Require the student to secure alternative or additional funding;

+ Deny the student access to any resources (access to classes,
libraries, or other institutional facilities) available to other students
who have satisfied their tuition and fee bills to the institution.

However, to qualify for this provision, such students may be required to:

+ Produce the VA Certificate of Eligibility (COE) by the first day of class;
* Provide a written request to be certified,;

+ Provide additional information needed to properly certify the
enrollment as described in other institutional policies

Gl Bill® is a registered trademark of the U.S. Department of Veterans
Affairs (VA). More information about education benefits offered by
VA is available at the official U.S. government website at http://
www.benefits.va.gov/gibill (http://www.benefits.va.gov/gibill/)

If you have additional questions and would like to speak with
someone in our Veterans Service Department, please feel free to
contact our VA Certifying Officials. For CUW students, contact Barb
Ellmaker at 262-243-4350 or email barb.ellmaker@cuw.edu and for
CUAA students, contact Kwesi Betserai at 734.995.7396 or email
Kwesi.betserai@cuaa.edu.

Financial Aid Good Standing and Satisfactory Progress
Policy

progress to all students who receive funds from Title IV programs of
federal financial assistance. These standards are applied to all students,
in all levels, and in all programs, even to students in periods they are not
receiving federal aid. This federal requirement is meant to ensure that
only those students who make good progress toward their degree or
certificate objective continue to receive financial assistance. Satisfactory
Academic Progress or SAP is run after each term where a student

has enrollment. Concordia has three main semesters; fall, spring, and
summer.

The following policies of good standing and satisfactory progress have
an appeal procedure for use by anyone whose financial aid eligibility is
terminated as a result of the Financial Aid Good Standing or Satisfactory
Progress Policy. Those students affected will receive written notice of the
appeal procedure which is detailed in Section E. Both standards of Good
Standing and Satisfactory Academic Progress must be met in order for a
student to continue receiving financial aid. No part of this policy has an
effect on any student’s academic record either at this University or any
other. Listed below is the financial aid Satisfactory Academic Progress
policy, the academic Good Standing is located in the Academic Catalog.

1. Good Standing: A student enrolled in Concordia University Wisconsin
is considered in good standing if allowed to continue in that degree
or certificate program at Concordia University Wisconsin. Detailed
information pertaining to the minimum academic requirements of the
University can be obtained by referring to the appropriate section of
the University’s catalog; this includes both GPA expectations and the
maximum length of time to complete a degree for graduate programs.
Students who are not in Good Standing with the University academic
probationary policies are not eligible to attend Concordia or obtain
financial aid.

2. Satisfactory Academic Progress: Satisfactory academic progress is
defined as successfully completing cumulative course requirements
for a minimum of 67% of the cumulative number credits attempted
(this includes transfer credits that are being used towards a student’s
program), thereby making it possible for a student to make good
progress toward a degree or certificate objective. “Successfully
completing course requirements” is interpreted to mean that a
grade of at least D- or P is received by a student. Incompletes,
withdrawals/no credits, and audits, are considered unsatisfactory.
Students repeating a course will be evaluate on the basis of
whether or not the class taken in the given term is passed. However,
incompletes, which are later changed into a grade of at least D- or
P are satisfactory for Financial Aid Satisfactory Academic Progress
policy purposes (please note that D- is only “satisfactory” by financial
aid standards not by University academic standards). It is the
student’s responsibility to notify the Financial Aid Office of such
changes to previously incomplete grades. Progress is also calculated
on the basis of, the student having a cumulative GPA of 2.0 or better
(including the school of pharmacy), this qualitative standard is
reviewed again every term. Students repeating a course will have
the lower grade omitted for cumulative calculations. Students in
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graduate programs (excluding the school of pharmacy) are required
to have a cumulative GPA of 3.0.

. Normal Completion Time: As a full-time student, your eligibility

for financial aid continues for a number of years equal to 150% of
the normal completion time for the degree or certificate you are
seeking to earn. This is tracked on the basis of the number of credits
attempted. Transfer credits that are accepted, and used towards a
degree, are included in the 150% criteria. The normal completion time
for particular degrees or certificates are as follows (this is calculated
in years, based on a student attending full-time each term):

- Degree Time
Doctorate in Physical Therapy 3 years
Master's Degree 3 years

Master's in Occupational Therapy 6 years
Bachelor's Degree in Education 5 years

Bachelor’s Degree in All Other
Programs

4 years

. Financial Aid Eligibility Warning Statuses: When a student does not
successfully complete a minimum of 67% of cumulative credits
earned versus attempted or does not have a CGPA of 2.0, financial
aid eligibility status of “WARNING” is imposed. Aid automatically
continues through one semester of financial aid eligibility status

of “WARNING". If a student does not make satisfactory progress
during the semester of financial aid eligibility status of “WARNING”,
or the student has reached the 150% of normal completion time, the
student’s eligibility for financial aid in later semesters is terminated.
Eligibility can be regained by raising the completion rate of credits
attempted to 67% and CGPA to above 2.0 (including the school of
pharmacy), unless terminated for exceeding the 150% of normal
completion time. The appeal procedure detailed in Section E exists
for those students whose aid eligibility is terminated. Students in
graduate programs (excluding the school of pharmacy) are required
to have a cumulative GPA of 3.0.

. Appeal Procedure: Upon receiving a completed Satisfactory
Academic Progress appeal form from a student whose financial

aid eligibility has been terminated according to the provisions of
section D, the Director of Financial Aid may reinstate the student’s
eligibility. The appeal form will be sent to the students who were
terminated, by official University delivery, and must be completed

by the student and by the student’s academic advisor. Students

can only appeal this status under one of the following extraordinary
circumstances; illness, injury, death of family member or close friend,
short-term hardship, change of academic major (for completion time
extension), or other significant extraordinary circumstances. The
appeal must also include evidence that the academic advisor believes
that the student can be successful, as well as including a plan

from the student detailing what the extraordinary circumstance(s)
were/are and their plan to be successful in future terms. Completed
appeal forms must be returned to the Financial Aid Office, and will

be reviewed by the Director of Financial Aid, or their designee. The
outcome of the student'’s appeals will be sent via official University
delivery. Students reinstated will be placed on Satisfactory Academic
Progress “Probation”, and if they do not meet the standards in the
next term will be terminated again. In circumstances where a student
has appealed and is unable to meet both the 67% completion rate and
the 2.0 CGPA requirements for SAP, the outcome of the appeal may
include an academic plan. This plan which will be created from the
SAP appeal process will outline specific criteria that a student must
meet during the semesters that this plan covers. Students who do
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not meet these criteria will be SAP terminated. Students in graduate
programs (excluding the school of pharmacy) are required to have a
cumulative GPA of 3.0.

7. Tracking Systems: Those students placed on eligibility warning
status or whose eligibility for aid has been terminated will have their
progress tracked in the next semester. Once satisfactory progress
is resumed, full eligibility for aid consideration will be reinstated and
the student’s name removed from the tracking system. A student’s
current SAP status is available for review at any time on their CUW
portal account.

Pathways

A Pathway is a University-wide emphasis consisting of select sections

of existing courses. Students must complete a minimum of 15 credits

in courses assigned to a specific Pathway. Completion of Pathway
requirements culminates in a transcript designation and certificate

upon degree completion. Pathway options promotes better enroliment
decisions and prepares students for future success in an area of interest..

The School of Pharmacy (SOP) Pathways provide optional paths for
students enrolled in the Doctor of Pharmacy curriculum to build their
expertise within the pharmacy profession. The Pathways expand the
breadth and depth of a pharmacy student’s education to help them
become pharmacy leaders, addressing the healthcare needs of today and
tomorrow. The SOP currently offers Pathways with:

+ Pharmacy Administration
+ Pharmaceutical Sciences
* Residency

+ Underserved

Students can choose to apply to one or more Pathways during the
spring semester of their P2 year. Upon acceptance to the Pathway(s),
students will work with a SOP Pathways faculty coordinator to select
on-campus coursework, experiential rotations, and projects to fulfill
the Pathways requirement. Students who successfully complete a
SOP Pathway will receive a designation on their transcript. Questions
about the SOP Pathways may be directed to Dr. Melissa Theesfeld at
melissa.theesfeld@cuw.edu.

Student Services

Graduate Academic & Career Advising

Concordia University Wisconsin employs a Faculty-Advising model
whereby each student is assigned a faculty member from their respective
program, as their Academic Advisor. This role provides students
guidance on course selection, program opportunities, and support
throughout each student’s studies.

The Center for Academic Advising & Career Engagement serves the
career needs of graduate students, as well as alum. We recognize God
created you on purpose, for purpose and thus strive to learn about your
many talents, interests, and aspirations. Our goal is to help you develop
an awareness of what makes you uncommon so harness those gifts to
fully engage with meaningful learning opportunities in the classroom, in
the community and in the workforce. As with your academic experience,
the ultimate responsibility is upon you—the learner—to fully engage in
your educational and career pursuits. We will be with you every step of
the way and simply ask that you keep us informed of questions, concerns,
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and changes to your plans as they arise, so we may best assist you along
you journey.

Tools for Professional Development

+ Handshake is our Career Services online tool. You can use this to
find jobs, internships, and other career resources. This innovative
platform will help take you through college and into the first
Handshake with your employer.

Career Document Series: This is located on our cuw.edu/careers
website. Visit this for a complete list of information that will be
helpful in prepar-ing your professional docum